CLUB POLICIES (ACADEMY RECREATIONAL PROGRAMS)
(PLEASE READ AND SIGN AT THE BOTTOM OF THIS PAGE)

Drop Off/Arrival:

1. Please remove all shoes upon entering the facility and place them neatly on the left-hand side of the entrance.

2. Parents/Guardians must come into the facility when dropping off their child(ren), and must supervise the child(ren) until
they enter the gym with their coach.

3. Parents/Guardians are not permitted in the gym area. Only one parent per child is allowed in the gym when participating
in the Parent & Tot program.

4. Aviewing area is available for parents/guardians during their child(ren)’s class. Please be respectful of the space and of
others in the viewing area.

5.  Children should arrive for class on time. Please arrive no sooner than 10 minutes before the class starting time, as our
waiting area space is limited.

1. Parents/Guardians must arrive on time for pick-up and wait for their child(en) in the viewing area at the end of class
(the coach will bring the children to the gym door).

2. Parents/Guardians must supervise their child(ren) from the end of their class until they leave the facility.

3. Children are not permitted to wait for pick-up outside the facility -- parents/guardians must come into the facility to pick up
their child(ren).

4. LATE PICKUP: In the rare event you are going to be late for pick up, please contact the gym and speak directly with a staff
member. Please do not leave voicemail messages or send an email, as coaches do not have access to those.
A late fee will be charged.

Session Duration, Closures and Class Cancellations:

1. Programs run for 17 classes every session. Pre-planned closures (such as Statutory holidays, Winter Break, on-site
competitions) have been accounted for in the sessional planning. Pre-arranged makeup days are listed on the program
information sheet. Please check the program information sheet for pre-announced gym closures. Closures due to on-site
competitions will be announced on the Recreational Bulletin Board.

2. Atits discretion, the Academy may suspend operations (cancel classes) due to inclement weather or unforeseen
circumstances/emergencies that do not allow for safe operation of the facility. No makeup classes will be offered in these
situations. Should the Academy remain open during inclement weather, attendance is at the parents’ discretion.

3. Inthe event of a cancelled class for a reason not covered under (1) or (2) above, a makeup class will be offered at the
Academy’s discretion. A list of makeup dates will be posted on the Recreational Bulletin Board.

Missed Classes (Absences):
1. No program credits or refunds will be provided for missed classes (when your child does not attend a class/absent).
2. Makeup opportunities for missed classes are not guaranteed and are subject to availability (ONLY if space permits).
Makeup classes must be completed in the same session registered, to a maximum of two (2) classes per child within the
17-week session. Please contact the office to inquire about availability and to arrange a makeup.

Program Payments:
1. The Academy reserves the right to remove a child from a program due to unpaid or habitually late fees.
2. All NSF cheques are subject to a $30 service charge each.
3.  Program fees are prorated from the 34 week of classes (24 week for summer classes). Children joining in the 2" week of
classes will pay full fee —a makeup opportunity for the 15t week will be provided ONLY based on availability.

Withdrawal from a Program:

1. If at any time you wish to withdraw your child from a program, please inform the Academy of this request in writing
(letter or email) — a 30 days written notice is required. The date of cancellation is the date on which our office received
the written notice of cancellation.

2. The withdrawal will take effect 30 days after the date our office received the written withdrawal letter/email. Any unused
fees after the withdrawal takes effect will be prorated and refunded, less a $50 administrative processing fee. The GO
membership fee is non-refundable.

Food and Safety:

1. We strive to be a nut-free environment. Please help us keep it that way. All participants are asked to refrain from bringing
in products that contain or may contain nuts and/or nut products. Remember, nut allergies are of the most common food
allergies, with potential life-threatening consequences. Please be aware and read the labels carefully.

2. Valuables should remain at home. The Academy will not be responsible for lost or stolen articles.

Signature of Parent(s)/Guardian(s): Date:




